WOMEN’S CENTER HANDBOOK

(Revised 09/08)

INTRODUCTION 

Teen Challenge ministry is designed to create the best possible environment for positive Christian Growth.  Teen Challenge is much like a greenhouse.  As a green house provides the best environment for proper plant growth, such as light, nutrients, water, and protection from the elements, so Teen challenge provides the best environment.  God is our “Light”.  His word is our “water” and the rules and structure of the program are the “nutrition.

To this point in your life, you have been taught only to “survive regardless of which “rules are broken.  Rules, regulations, and boundaries are vital for real freedom to exist.  For example, we love the freedom of owning and driving our own car, but how “free would we be without traffic lights, stop signs, and traffic law.  We would not be  “free”.  We would be dead.  Within proper God given boundaries, individuals are free to grow, live, mature, and enjoy life.  Discipline, therefore, involves teaching a person to recognize and respect God given boundaries.


The purpose of discipline is to teach.  Proper discipline is training that corrects and molds.  As Army Boot Camp disciplines men and women for war, so Teen Challenge disciplines men and women for Christian living.  In the Army, poor discipline produces unprepared soldiers, which results in casualties and lost battles.  Don’t expect Teen Challenge to be a “summer retreat”, but rather a “boot camp” for Christian discipleship. 


Our broad understanding of discipline must include positive direction and leadership, corrective action, valid rules and standards, and personal affirmation.  Discipline shows the correct path to follow, guidelines, until you are able to walk the path alone.  The rules and policies of the program are designed to help you develop self-discipline.


Discipline also involves acknowledging, understanding, and striving for the right standards and goals. Standards are the measurement of life.  They are the measurement of what is good, healthy, productive, superior, and important.  We must move in the direction avoiding the bad, unhealthy, inferior, and unimportant.  The proper goals motivate us to keep moving in the right direction.  What is your motivation to grow and change?  What are your goals and standards? What should they be?
These are some goals and standards that are basic to Christian growth, which you should be willing to set, for yourself, in the days ahead:

1. Full commitment to Jesus Christ.

2. Dependability – punctual, reliable, and keeping your word.

3. Neatness – cleanliness and good personal hygiene.

4. Initiative – self-starter, alert, no waiting to be told.

5. Cooperation – working together with people and being helpful.

6. Perseverance – no longer a quitter, determined to succeed.

7. Quality work – physical labor and educational studies.

8. Mental alertness – disciplined thought life.

9. Physical development – proper exercise.

10. Responsibility – own up to your actions and accept their consequences.

11. Friendship – showing love and concern for others.

12. Teachable – open willing reception of instruction and correction.

RULES OF CONDUCT

1. NO STREET TALK.   This includes: profanity, slang, talking about drugs or alcohol, or discussing past lifestyle or friends.  Do not whisper or gossip.  Do not counsel or advise other students.  There are to be no references of any kind to getting high, or examples of jesting that would relate to being high, drunk, or putting anyone in the category of being anything less than a child of the Lord in the process of His change.  No conversations or discussions of past romantic relationship or sexual partners.

2. If a fellow student decides to leave, the staff on duty may or may not inform the group – No talking to that student. No interacting or helping student pack.  This creates dissention and influences others to take sides.  Pray for the student in your mind or with another fellow student.  Do not interfere.  If staff needs your help they will ask!  Do not talk to others about leaving the program.  

3. No name calling or telling anyone to shut up.  Be polite, practicing the fruit of the Spirit (Gal. 5:22).  Watch your tone of voice and use gentleness when speaking to anyone and everyone.

4. Participation in all program activities is required of all students unless written permission is given by the Program Director.

5. Use of drugs, alcohol or tobacco in any form is prohibited. 
6. No personal radios, tapes, CDs, games, televisions, musical instruments, knives or scissors are allowed.  CD players allowed in Advance Stage only.  

7. DO NOT talk to or write notes to men EVER.  NO STARING AT GUYS. 

8. No physical contact with other girls in the program. This includes scuffling, wrestling, hand games, backrubs, and massages, touching or leaning on each other, or excessive hugging, or playing with hair. 
(Exception:  Someone just learning how to style their hair, may request permission from a staff member for another student to assist them.  This will not be an ongoing practice.)   

9.
Student activity will be restricted to these boundaries unless staff permits otherwise: Women’s Center House and grounds.   STREETS & SURROUNDING AREA IS STRICTLY OF LIMITS.  No going in the front yard AT ALL, without staff permission or for work duty/chores.

10.
Students may request to play instruments in the band after thirty days.  All students are required to participate in choir and ministry trips (Exception: New students who don’t know the songs may be given 2 weeks grace)
11. Do not use one staff in opposition against another one.  That is: if one staff tells you to do something, do not go to another staff to get your way.  No gossiping or complaining about staff.  If a staff has offended you go to Matthew 18 for wisdom.  Ask God to help you and go to that person humbly seeking restoration.  
12. DO NOT LOOK, TOUCH, OR SEARCH STAFF BOXES.  HANDS OFF!

13. Use the Box system for questions that do not need to be answered immediately.
14. Only the designated students shall operate the stereo and TV with staff approval. (Dorm leaders)  
15. No one is allowed to touch air conditioner/thermostat except staff.
HOUSE RULES

1. The following places are off-limits without staff permission:


*Offices *Kitchen *Apartment over garage *Other’s dorm room *Cottage in backyard *Streets*

2. When approaching staff offices, make your presence known by knocking loudly enough to be acknowledged.  Do not enter office until you have been invited.  Do not go through any desk for any reason.  Use box system to communicate to staff non-emergency/non immediate needs questions.  Do not go to another staff/dorm leader to get another answer to the same questions, exercise patience, wait on God.

3. Do not hang pictures, posters, etc. on walls or closet doors.  No pictures are allowed except those of family-related, positive and pleasant experiences.  You may not keep pictures of old friends or boyfriends, or anything related to your past life which you are now coming out of.

4. You may not be in any dorm room other than your own.  You may not be at any other dorm doorway.  Exceptions:  Dorm leaders with given permission.

5. The last person out of a room is responsible to turn off the light.  Turn off the closet lights.

6. Immediately report to the staff any facility or property damaged.

7. No going through donated items or items left by a student.  Dorm Leader will clean out drawers.

8. Do not eat or drink in vehicles without permission.  (Exception: water only)

9. No food upstairs…period.  Only hard candy is allowed upstairs or on your person. You may eat commissary at your IBS desks or in the dining room at approved times.  Only water bottles are allowed in dorm room, with water.  No saving commissary until next day or weekends.  There is to be no snacking at any other time unless approved by the staff.  Students may take commissary after 7:00 pm to IBS desk to save for snack later in the evening and must be eaten by 9 pm.  You may eat house snack, popcorn or chips during the weekend movie in the living room.  No hard candy AT ALL during prayer, church, chapels, or class.  

10. You may NOT pick up or drop off anything on another student’s desk at any time.  

11. Students must be out of bed (5) minutes after wake-up, with bed made or miss breakfast, including coffee. Students are to be dressed and ready for the day by Prayer & Devo time.  Repeated violations will result in further discipline.  Students will not be allowed to go back to bed—under the covers—from 8am to 5pm Mon-Fri unless staff gives permission.  During naptime you may lie on top of bedspread with extra blanket.  You are not allowed to unmake your bed to nap.  Keep extra blanket folded neatly at end of bed when it is not being used.

12. Absolutely no communication of any kind after “devotions/quiet time” begins.  Students are to reflect on the day’s activities, may continue personal devotions.  No one is allowed to do laundry or shower during this time.   Students must be in bed at “lights out” with the lights out and remain in bed until the scheduled wake-up time.

13. Teen Challenge reserves the right to search students and belongings at any time.

14. Read and familiarize yourself with the emergency action plans.  

15. Close room blinds when dressing.  You may close the door to your room only when changing clothes or with permission from staff.  During Saturday visitation and Sunday after church is the only time you will be allowed to nap with door shut.

16. Chewing gum is prohibited while in the program.

17. You may keep a journal, but it must be brand new, without any writing when you come into the program.

18. Do not answer phone or make any calls whatsoever without permission from the staff at any time.
19. You will not be permitted to read any books other than books assigned by staff.  Do not bring any.

20. **Do not get up before scheduled wakeup.  Cooks may be allowed to get up early on special occasions, such as early rallies or preparing large breakfast on holidays.  No talking or going through belongings, etc. until wake up!

21. ***No going upstairs at all before lunch unless staff gives permission.
PERSONAL HYGIENE AND CLEANLINESS
1. You must shower daily in assigned bathroom and sign the shower sheet posted before taking a shower.  You must clean hair out of the sinks and showers and put in TRASHCAN, DO NOT PUT IN TOILET or wash down sink.  **Absolutely no morning showers.  You may wet your hair by leaning over the bathtub only with the door open!  To shower, you may use only your assigned bathroom.  You are not allowed to be in a bathroom while another person is in the same bathroom.  When wetting hair in the morning must leave door open.  Use deodorant daily.

2. Brush your teeth daily. You must wash your hair regularly, but do not go outside with wet hair in the winter.  You may sign up for a haircut on designated days.  With staff permission, Perms or coloring will be allowed on Saturdays only.  You must have permission from staff before working on anyone else’s hair.  Only approved Haircutters can cut hair (haircutters will be assigned by staff).

3. DO NOT flush Tampax or Pads or anything else other than tissue down the toilets. (This includes tampons and napkins.  THEY WILL CLOG THE TOILET.  Put them in the trashcan or take to outside trash.
4. Do not sit on the furniture if you are sweaty or dirty.  This includes downstairs and upstairs.  Sit on furniture properly, feet on the floor.  Do not lie on couches except during movie times, if no one else is using couch.  Do not lean back in chairs.  Do not sit on arms of couches.

5. Do not leave cups lying around.  Water bottles may be left your IBS area or nightstand in dorm.

6. Staff must approve any jewelry worn. No tight fitting clothing allowed, undershirts need to be worn and tucked in (sold in commissary.)  Lower back or stomach must not show when reaching or bending.

LEGAL SITUATIONS
1. Students shall inform the Intake Coordinator and Women’s Director regarding probation, parole, or court requirements or any outstanding warrants, or child support issues.

2. Students who are required to report to a locally assigned officer will be taken by a staff member or designee.

3. Reporting is ultimately the student’s responsibility.
4. Students, which have a court appearance while enrolled in the program, shall be allowed to go – with Program Director’s permission, escorted by a staff member or an approved designee.

5. Students required to make a court appearance shall complete the Personal Studies for New Christians project 303, entitled, “Go see the Judge”. 

6. All information in this program is confidential, with exception to what’s listed in counseling section, you are not to share with people outside of this center any information about another student, or even give out that student’s name. 

ROOM CLEANING

1. Rooms are to be clean before breakfast and remain in good order the entire day.  They may be checked again in the afternoon by the staff on duty.  If you are unsure of the standard, please ask staff to explain.

2. Beds must be properly made all day.  If approved by staff, you choose to nap during the day you must do so on top of the bedspread.  Straighten bed after nap.

3. Clothes must be in their proper place – hung neatly in the closet, folded in drawers, or in a dirty clothesbasket. 

4. Drawers, crates, and closets are to be kept in neat order.

5. You may have hard candy in rooms in drawer or purse--not lying around.

6. Nighttime sleeping on top of bedspread is NOT allowed.  Sleep between your sheets.  Napping on top of bedspread only and make bed properly after nap.  

7. Bedding must be washed every personal laundry day.

8. Appropriate pajamas only.

9.  If you have a flashlight in your room, you may use it wisely during after-hours for emergency only. No playing around after lights out!!!

10. No sharing closets or using more than one closet without staff permission.

FOOD

1. Complaints about the food served will result in a write-up.  If the condiments that you’d prefer are not set out at mealtimes, then you are not allowed to have them.  Do not ask for something else.  No complaining.

2. Saving food from meals for later is prohibited.  Mondays you have the opportunity to fast breakfast and lunch.  The purpose of the fast is to ask and believe God for miracles of growth to manifest in your life in the upcoming week. You MUST sign up 1 day before in order to fast. Once you sign up you may not remove your name.  
3. Mondays are also mandatory quiet out for everyone from wakeup until 5p.m. 


4. Do not take cups or glasses outside, including your own.  Water bottles only outside.  Do not leave water bottles lying around.  If your name is not on the bottle it could be confiscated and thrown away.
5. There is a (2) caffeinated drink per day limit for Intervention and Induction phase, normal serving sizes only.  Intervention and Induction phase are allowed 1 cup of coffee at breakfast settings only.  For Advance phases there is a (3) drink per day limit, with 2 cups of coffee during breakfast only. You can drink any other drink for Lunch or Dinner.  No liquid creamer allowed.  During mealtime, including at church settings you must ask to be excused from the table.  Staff can designate dorm leader to excuse.

6. The cooks must wash their hands before preparing meals and wear gloves at all times during prep and serve.

7. Staff or designees will serve food.  

8. Wear gloves to wash dishes and load dishwasher; use 2 capfuls of bleach in water with dishes by hand.  
9. If you are blessed with an “out to eat” opportunity, be considerate and order water for a drink.  Do not ask for dessert unless offered.  You may not get a to-go box if you go to a restaurant.  Don’t ask!  
10. Kitchen cooks are allowed to begin preparation up to 1 hour before each meal.  

11. Only assigned cooks in kitchen.  Staff or cooks will serve food at meal times.  

12. Kitchen cooks may ask for suggestions from staff or students.  

13. No one is allowed to complain about the food. Only ask for items you will eat.  

14. Staff will decide who says prayer for meal.  Cooks and assigned clean up helpers eat first.  

15. Absolutely no seconds except on Holidays or weekends if staff approved.
16. Only kitchen cooks are allowed in basement to get food for an upcoming meal.  
PRAYER AND DEVOTIONS

1. You are not allowed to write anything during scheduled devotion times.

2. Do not get up from your desk until you have been formally dismissed.

3. During prayer and devotions you may read the Bible, a small devotional or just simply pray to God.  Absolutely no talking or moving around.  You are to use the restroom before devotions.  No one may get up to go to the restroom unless it’s an emergency and with permission.

4. You are to be downstairs, dressed presentably and on time for devotions/Armor of God as scheduled.

PHYSICAL HEALTH POLICY/MEDICAL

ALL INFORMATION IS CONFIDENTIAL TO OTHER STUDENTS, DO NOT SHARE INFORMATION

1. Students with on-going medical needs shall report them to the Intake Coordinator before entering the program so that an action plan for meeting those needs may be implemented.  MUST be detoxed before entering the program.  

2. Students developing physical problems while in the program shall report them immediately to the staff on duty.  A student may be asked to leave the program due to medical problems.  We do not have the staff to facilitate multiple medical issues.  Take care of all health issues before entering the program, or on approved passes, such as refills on medications, medical exams/testing for eyes, teeth, female issues, etc.  Student is responsible for all medical costs.  

3. Addictive, narcotic, and psychotropic meds are not allowed.  Medications containing alcohol or sleep aid (even Tylenol PM) medications are not allowed while here at Teen Challenge.  All medications must be properly labeled and preapproved by the Women’s Director.  Over the counter meds, including vitamins must be in sealed containers and preapproved by the Women’s Director.

4. The Women’s Director must approve any needed medical appointments.  Any medical appointments must be of an urgent matter. (Examples: painful, broken or abscessed tooth, signs of pregnancy or STD’s or broken glasses, or accidents having physical injury’s, infections, or high fevers lasting more than 2 days while in program.  Student is still responsible for any medical costs incurred for treatment and prescriptions.

5. ALL MEDICINE WILL BE LOCKED IN A MEDICINE CABINET AND DISPENSED DURING MED CALL.  Bring your water to all med calls.  Meds must be taken in the presence of the staff member.  The student and staff will then both initial the medical form indicating the medication was taken.  

6. Students who become ill must report symptoms to staff on duty.  Students with a temperature of 101* or higher and/or vomiting must remain in bed.  Only class work and reading your Bible are allowed when sick.  You are still responsible for all class assignments.  You may purchase from commissary or house medication may be given, with a $.50 charge each time.  Meals will consist of soup and water until well enough to join house.  If no visual signs of sickness are evident you should continue to participate in regular schedule.

7. DO NOT EAT OR DRINK AFTER EACH OTHER, EVER.  Do not share razors, or other personal items.  

8. No one should attempt to render first aid without proper safety equipment and training.  UNIVERSAL PRECAUTIONS SHOULD ALWAYS BE IMPLEMENTED. 

9. WASH HANDS AFTER USING BATHROOM.  COVER MOUTH/NOSE WITH TISSUE OR INTO ELBOW WHEN COUGHING OR SNEEZING! Be respectful of infecting others.
STUDENT PRIVILEGES
1. Phone calls/letters are allowed after the first two (2) weeks in the program and visits are allowed after 30 days.

2. You may only correspond (letters, phone calls and visits) with immediate family only during Intervention and Induction phases.  Immediate family includes:  parents, grandparents, siblings, husband, children and grandchildren.  Only the Program Director or Women’s Center staff may grant an exception. Advance phase may also communicate with aunts, uncles and cousins. 

3. Phone calls, visits, and letters are privileges, not rights!  These privileges will be determined by your grade posted each Monday.  Look on bulletin board for grades on Monday.  Do not beg staff to post anything.  Be considerate and wait until it is posted!  Do not argue about grades.  Staff will monitor phone calls and document time.  

4. All visits must be preapproved.  No surprise visits allowed.  Visiting times are: Saturday 2 p.m. – 5 p.m. at the Women’s Center and Friday night at Praise In at the farm.  Praise In visitation will be over at end of meal after Praise In.  The Women’s Director may grant special visitation times under special circumstances.

5. Visitors are not allowed in the dorm area.  You may visit in the lobby, dining room, or back yard.

6. You are not allowed to talk to anyone who has been in the program less than 30 days.  

7. Married couples that enter the program together may not communicate for the first 90 days.

8. Any mail received will be given to you in a timely manner.  DO NOT ask for mail, DO NOT pick up mail.  You may send and receive no more than 2 letters with a 2 page front and back limit per week.

9. During movies be considerate of your sisters.  Clean up after yourselves, or lose snack privileges.

10. Students may only view TV programs and movies approved by staff.
11. Intervention & Induction Phases:  Two (2) 10-minute phone calls a week (depending upon grade), 1 cup of coffee for breakfast, no finger nail polish, and 1 care package per month.
12.  Advance Phase:  Three (3) 10 minute phone calls a week, 2 cups of coffee for breakfast, finger nail polish, 2 care packages a month, off campus visits during Saturday visitation time, may have CD player & music.

CHURCH
1. DO NOT pick up any church literature.  If someone hands it to you, turn it in to the staff on duty.  You are not allowed to accept gifts from people at church, please direct them to staff.
2. Stay in your seat and face the front (do not walk around or chat amongst yourselves.)  Be kind and courteous to anyone that introduces him or herself to you.  If anyone tries to carry on a prolonged conversation, politely inform them you need to stay with your group and end the conversation.

3. Follow the directions of the staff member on duty.  Be attentive.  Keep your eyes on your leader.  

4. Go to the restroom BEFORE you leave the center.  Restroom breaks will not be allowed during service unless you have a physical problem and have staff permission.  A dorm leader or senior student is to be accountability for restroom breaks.  Do not use facilities to primp – unless after a long trip and with permission.

5. No filing nails, or putting on makeup (lip gloss, powder, etc.) before or during church.  Mind your manners.

6. No writing letters or doodling in church, chapel or class.  Sermon notebooks are for taking notes (to be used for nothing else). Sermon notebooks are turned in on Friday @ 8:45 am and returned once graded.  

7. When at church or in public you are always to be with an accountability person, never alone.

CLASSES, STUDY HALL, CHAPEL, AND DEVOTIONS

1. Do NOT read/write letters or notes to staff while in devos, prayer, study hall, chapel, IBS, or GBS.

2. No talking without staff permission, unless new student needs help from dorm leader.  Do not pass notes.

3. You may work on IBS during IBS and GBS during GBS, either during free time or study hall.  Read only those books that pertain to your class work.

4. Restroom, water breaks, placing papers in boxes must be done before and after class or hourly break.  Ask permission to attend to laundry.  Dorm leaders may get up to find staff to ask a question.  NO ONE ELSE SHOULD BE OUT OF THEIR SEATS!  Sleeping during classes and devotions is prohibited.

5. Class and study hall are not over until dismissed.  

6. Devotion time is for reading your Bible and individual prayer.  Talking during devotions is prohibited.

7. Do not write on your desk.  A bulletin board is provided at your desk.  Achievement records should be posted on your bulletin board at all times, so that staff can see what you have left at any time.

8. Students are not allowed to have in their possession or use red pens.

9. Keep your desk neat at all times.  You may receive a discipline if your desk is messy.

10. Come to class prepared and on time (books, Bible, pen, paper, etc.).

11. Items that do not pertain to your studies should not be stored on your desk.  A crate is provided for storage.

12. No bathroom breaks during prayer.  Go before prayer or wait until dismissed.
13. All weekly GBS homework/workbooks are due @ 8:45am Fridays.  Not turning them in at the scheduled time may result in a zero.  Should you have trouble completing an assignment, it is your responsibility to go to your teacher ahead of the due date to ask for an extension.  Do not wait until it is due.
PASSES/VISITATION
1. Once you are here 30 days you may be allowed to receive visits from immediate family Saturdays from 2-5 pm, upon approval from Director.  No family member will be allowed to schedule a “surprise” visit.  Family members may not bring packages to visitation, except on 1st visit only.  All items brought to visitation must be given to a staff on duty, never to the student directly.
2. Family members will be notified of special holiday visitation times.

3. Student in Intervention and Induction phases may only receive one package per month, limited to 13x16x13” box.  Advanced students may receive two packages per month.  All packages must be mailed after the initial package.

4. Students will be eligible for a 3-day pass (3 overnights) at the end of the Induction phase after passing the Advanced test. You will be eligible for a second 3-day pass upon completion of advanced classes, prior to Re-Entry.  When you are eligible for a pass you may fill out a request form and submit it to be considered. You must do this at least 2 weeks before your desired pass date.  If staff does not feel that you are ready for a pass your pass request could be denied. You must submit and trust that the leaders are hearing from God about all issues.  Absolutely no complaining or whining.  Before you make your plans you must get the final approval from the Women’s Director.  No bus or airline tickets can be purchased without the Program Director’s permission.  Any abuse of this privilege can result in cancellation of future privileges or dismissal.

5. It is your responsibility to make arrangements w/ a fellow student to be responsible for your chores (dorm & house) while you are on pass, failure to do so will result in immediate discipline.

6. During your pass you will not be allowed to purchase anything for another student unless you buy something for the whole house.

7. Upon promotion into Advance phase, you may be allowed to have your visit off campus Saturdays from 2-5pm.  

COMMISSARY

1. Student monies will be deposited in the student account.  Students will have access to money with the Program Director’s approval.  DO NOT GIVE MONEY TO STUDENTS.  ALL MONIES MUST BE GIVEN TO THE STAFF ON DUTY.  Students may not spend more than $20 per week without permission from the Program Director. Please do not send cash--only money order, check, or call in a credit/debit card.  Teen Challenge is not responsible for any lost or stolen money or valuables. If the student’s origination fee/return bus fare has not been paid upon arrival, it will be taken out of student’s account.
2. Students are only allowed to spend money out of their student account according to their grades: A=$20; B=$15, C= and below=$0, $10 food/$10 hygiene (if funds are available).

3. Moderation:  Any abuse of commissary is prohibited.  Excessive purchases of any one items(s) may be denied.  Limit what can fit in a medium size shoebox, not including sodas or coffee products.  You must prepare for needs (medicine, toiletry items) to purchase first, not wants or you may be denied the need when it arises.  Commissary is sold when staff announces it.  Do not ask; staff will do it when they get time. 

4. Commissary is limited to 2 servings per day, which must be consumed before 9:00 pm.  Wait patiently in line, do not rush staff.  Be decisive; do not drag on.  If you realize that you aren’t hungry or change your mind about eating it, you must place items staff boxes and it becomes the property of Teen Challenge.    

5. Commissary may not be shared (exception: new students who have not been allowed to order yet.)  You may ask staff for permission to donate.  You may NOT give anything directly to another student.  You are not allowed to share ANYTHING in Commissary, including HARD CANDY!

6. If you buy cocoa, coffee, or other drink items, they may only be consumed in regular commissary times such as lunch and dinner or special events, with staff approval.  No commissary at breakfast.  No refrigerated items allowed except sodas.  Yogurt or ice cream may be purchased for the whole house. You must buy your own sweetener and creamer (no liquid creamer).  Lunch drinks should be finished by 1 pm and not left unattended.

DRESS CODE
1. No mannish-looking clothes are ever allowed in any form.  You need to dress modestly and act like a lady.

2. A bra is to be worn at all times. No see-through tops.  No low cut or short blouses, or skirts/shorts above the knee.  Shorts/Skirts must be no more than 1 inch above the knee in house setting, if out of house setting must be below the knee.  Nice sweatshirts are okay.

3. Swimsuits must be a modest one piece, which covers torso.  No skin in midsection or any part of buttocks showing, even in house setting.  When sunbathing, wear shorts over swimsuits.  No holes in crotch or butt of jeans.  No Panty Thongs!  Shirts with spaghetti straps must have a cover shirt at all times. Tank tops are considered underwear and must have a shirt over them!

4. You must be properly dressed in the dorm rooms.  A robe must be worn over your nightgown or pajamas.  You may not run around in your underwear.

5. Clothing violations may result in staff choosing your clothing.

6. Shoes are to be worn.  When upstairs, your feet must be covered at all times in all rooms.  NO BARE FEET.  Socks can be worn downstairs after dinner, before breakfast and on weekends.  No socks outside!  

7. You must be dressed and ready (makeup, hair curled, etc.) by prayer & devotion time in AM.

8. Slips must be worn under skirts and dresses when necessary.

9. CHURCH –  Sunday a.m. - Dresses only, during winter months (Nov. – Mar.) dress pants allowed.


Sunday p.m. - Dress pants or dresses – no jeans


Wednesday p.m. – Jeans, jean skirts, or dress pants


Praise In – Dress pants or dresses – no jeans


Choir Practice – NO DRESSING UP/PRIMPING

10. You may not loan clothes without staff permission. If a Re-entry student is on duty, you need to make prior arrangements to ask a staff member’s permission to loan clothing. 

11. Advanced students are permitted nail polish.  Paint fingernails outside or on staff designated table with paper covering, not in bedrooms.  

12. No doing hair or make-up in bathrooms.  No using the mirror or outlet downstairs in living room.

CHORES
1. You will be assigned a new chore each month, or when staff decides.  No complaining about Chores!!!

2. The chores will be posted on the door to the kitchen by the downstairs bathroom.

3. These chores will be checked after chores are done each morning Monday-Saturday.

4. Although there is not an inspection on Sunday, you are still required to do your chore unto the Lord EVERY DAY!  On Sunday you are responsible to check and make sure that your chore is presentable.

5. Do not approach staff about anything unless your chore is complete.  Do not ask chore checker what your score was or follow them around while they are checking.  If your score is less than desirable, ask how you could have done your chore better.  Do NOT complain about your score!

6. If you have an appointment at that time it is your responsibility to make arrangements for it to be done.

BLESSING ROOM/BASEMENT
1. Students may be allowed an opportunity to get or exchange clothing from blessing.  You must exchange an item for an item unless a new student is coming in with insufficient clothing.  You must have a SIGNED Blessing Room Request Form in order to go to blessing.  Turn in request form on Thursday before blessing day.

2. Students must be accompanied by a Blessing Room supervisor in order to go during scheduled times.

3. Upon leaving basement or  blessing room – make sure you clean up your mess.  Fold or hang up clothes/stock food on shelves. Do not leave suitcases in the hallway of the basement.

4. Turn off all lights and close and lock door when exiting basement/blessing room.

5. Students are not allowed to go through ANY donations without prior approval from staff.  Staff may ask senior students for help going through any donations.

6. You will need to have in mind exactly what you need when going to blessing room, NO “shopping”, get in and out within a 15-minute timeframe.

7. If someone new needs hangers, soap, shampoo, and etc. they can ask a dorm leader to go with them to get what they need, but will need to seek permission from staff first.  Don’t wait until the last minute.  Plan ahead!

COUNSELING
1. The motive is to be honest, open and teachable.  Expecting to receive healing & blessings from God.

2. When you receive your assigned time and day for counseling be prepared when that time arrives.  Re-entry will consult Women’s Director for counseling, if needed. Do not allow the spirit of dread or slumber to attach itself to you.  Wait in eager expectation to receive and discuss heart issues.
3. You will be taken to Midland College at assigned times, bring something to work on. Do not leave the lobby. Dr. Meyer and his staff are a blessing.  Please express your gratitude, be obedient while at the college and do not leave the lobby.  Bathroom is located in office.  Ask Minnie his secretary for permission to use the restroom.
4. Only Teen Challenge Staff are allowed to read counseling reports. Teen Challenge leaders are trustworthy.  Do not hesitate to open up.  It is confidential to all other people, except what’s listed below. You must sign a “release of information” sheet if you want us to be able to talk with family/friends/doctors, etc…
5. Legally we are obligated to report certain issues concerning sexual incest or abuse, harm to self or others or court related issues. 
LAUNDRY ROOM

1. Your assigned laundry day will be posted on bulletin board.

2. Use proper amount of laundry detergent.  Do not hoard.  Be considerate – 3 loads per person.  One white, one delicate, and one color – cold water only.

3. If you procrastinate or “forget” it is your laundry day, you will not be allowed to compile your clothes with someone else’s day.  (Grace may be given for those in first 2 weeks.)  You will simply have to wait until your day comes around again.  Do not ask another student if you can “throw a few things in” with her laundry.  If a fellow student does this you both will receive discipline.

4. Keep laundry room clean, your things must be in basket.  People responsible for house laundry must make sure it is in proper basket/place also. Individuals use both W&D until noon.  Then they alternate between one W&D, and house uses the other W&D.  Laundry must start at “wake up” and be completed and taken upstairs by 9:00 pm.   
CHURCH CLEANING/COMMUNITY SERVICE

1. You will be required several times per week to submit and clean with your whole heart “unto the Lord” the assigned churches scheduled during the week.  Do not grumble and complain; be grateful.  

2. The staff will decide what cleaning assignments you will receive.  You will be graded on a point system for assigned areas. Be obedient and respectful of staff/student in charge of cleaning teams.

3. While cleaning churches, you will not be allowed to wander off or be nosy.  You will not be allowed to use any phones.  DO NOT TAKE ANYTHING FROM CHURCHES.
4. It is a privilege for us to be trusted with the opportunity to clean these churches.  You will be expected to act like ladies and conduct yourself in a mature, responsible way.  No horseplay, yelling or being loud, or arguing/fighting. Go to cleaning leader if a problem arises.  Do not “Matthew 18” at churches; wait until you get back home. 

DISCIPLINE/CORRECTION

1. Talk Fast/Quiet Out means no verbal or written communication, sign language or hand/head gestures, moving mouth.  No one on a Talk Fast may talk without permission from staff.  The only communication of any kind is with staff (and should be limited).

2. Correction is given in the form of verbal warnings or write-ups.  NO ONE is to discuss their discipline or consequences with another student.  Do not ask someone about their consequences!  Anyone caught discussing disciplines/consequences will receive another discipline with an additional work detail.

3. The proper way to correct another student when you witness disobedience is to find the rule in the rulebook, and ask to speak to that person privately in the overnight room.  You should address the offense in a gentle, loving way, and show them in the rule.  

4. Then write it on the incident report form, document what happened and what was said and how other student received the correction. DO NOT SPEAK TO THAT STUDENT ANYWHERE ELSE EXCEPT OVERNIGHT ROOM.  If offense is not in the rule book, then before you go to that person come and ask staff about it.  When you receive instructions, you may address it in the same way.  Anyone in this program has the right to Matthew 18 when disobedience is witnessed.  ***DO NOT COME TO STAFF IF YOU HAVE NOT CHECKED THE RULEBOOK FIRST!!!!  Refer to Matthew 18: 15-17 for biblical reference.  Rulebooks are located in each dorm and each student should have their own copy.
GRADUATION/DISMISSAL/RECORDS REQUESTS

Copies of Teen Challenge records are available upon request.  Charges for those copies are as follows:  First ten pages = $30, each additional page = $0.75 per page.  Anyone who wishes to receive a copy of their student records, must submit a request in writing, including name, address, phone number, along with a legal HIPAA release statement.  Once your request and payment (money order only) is received, records will be mailed in a timely manner.  Students, staff, or volunteers who have been dismissed or left in a negative manner may NOT communicate with students in the program.  Should someone try to contact you or communicate with you in any way, you must report it to staff immediately. Should a student leave or be dismissed from the program prematurely, any monies deposited in their student funds account will be first applied to return bus fare, unpaid origination fees, and outstanding debts.  Students should submit a request for refund in writing to the student funds account manager within 30 days.



I, _______________________________, agree to and will obey all the rules listed in this handbook.

  


(print name)

Student ______________________________________________________________________________




(sign)





(print)




(date)

Witness _____________________________________________________________________________




(sign)





(print)




(date)

Director _____________________________________________________________________________




(sign)





(print)




(date)
17
10

