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2005 CAYMAN ISLANDS CONFERENGE A GRAND SUGCESS!!

CAIBs
32nd AGM & Conference

Grand Marriott Resort

Wow and awesome are
some of the words that
have been used to de-
scribe our 32nd AGM &
Conference held in the
Cayman Islands in No-
vember. Yes! 2005 proved
yet another successful year
thanks to the amazing Cay-
man Islands Organizing
Committee, comprising
Cayman National Bank Ltd,
Cayman Islands Develop-
ment Bank and NCB
(Cayman) Ltd.

Set against the backdrop of
the world’s fifth largest fi-
nancial centre, expecta-
tions were high from the
moment the announcement
was made that the regions’
premier financial services

Grand Cayman

November 13th—17th 2005

conference would move to
the Grand Cayman, albeit it
was just beginning it's re-
covery from the devasta-
tion of Hurricane Ivan. The
commitment and resolve of
the Committee’s Chairman
to perform beyond expec-
tations was ‘readily
adopted by every team
member and resounded
throughout every stage of
the planning and execu-
tion. Excellence, therefore
became the mantra and all
were driven to this level of
performance.

The week started with the
Sunday Evening “Welcome
& Registration Cocktail”
and as usual the atmos-
phere was abuzz with ca-

maraderie and excitement;
an atmosphere that per-
sisted throughout the days
that followed.

The AGM on Monday
morning had a lot in store
as the Executive Committee
chaired by The Bank of Ne-
vis represented by Mr Han-
zel Manners unfolded the
Strategic Plan for the years
2005/2006 to 2010/2011.
Growth Facilitators provided
members with a briefing on
the process that was
adopted in charting the pro-
posed course forward along
with an insight into the rea-
sons for choosing the Bal-
anced Scorecard and its
merits as a planning tool.
Continueson page 4
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CEQO’s Editorial

Dear Colleagues took on the job against the odds ference Day 1 deliberated on the

and indeed came through with theme ‘“TRANSFORMATION:
It's always good to get to this flying colours. We know we are Critical Strategies for Survival I
time of the year when we can joined by all as we extend a big Success in an Uncertain Market-
breathe a sigh of relief or better thank you to the Cayman Team place”. (condensed from PowerPoint

EDITORIAL TEAM

Patricia Hamilton: CEO

Adela Frederick: Manager, Research Development & Training
Mary Louis: Administrative Assistant

Cheryl Delice: Clerical Assistant/Receptionist

yet enjoy a breath of satisfac- for a successful 2005!
tion. 2005 AGM & Conference
being the tremendous success The Conference had the full sup-
that it was, once again, it ’s time port Qf our UNWavering Sponsors
to say thanks a million! and also brought together some
new faces; to all we say thank,
On behalf of the Executive Com- you.
mittee and staff of the CAIB, I
use this opportunity to say To you our members, and espe-
thanks to all who contributed in cially our new members who were
any way to the success our 32nd out in Sull numbers, we extend
Annual AGM and Conference our deepest appreciation We are
held in Grand Cayman earlier aware of the challenges that some
this month. The AGM el Con- of you face, and are mindful that
Serence by virtue of its changing your presence is a demonstration
venue each year allows us at the of your deep commitment to the
Secretariat the wonderful oppor- continued success of this annual
tunity to work, closely with a eyent.
different team, overcoming all
the barriers that brings with it. We hope that everyone took full
More importantly it pulls us advantage of the opportunities to
together with another group of gain wvaluable Rpowledge and
our members and provides an information and to foster exist-
overarching platform for us to ing relationships and build new
showcase the CAIB, its goals ones, all in an effort to ensure
and objectives, that otherwise that we do overcome the global
would not be possible. For that challenges facing our industry.
opportunity we remain thankful
steadfast in the Rnowledge that Thank you, one and all; for a job
we have strengthened the bond well done.
with our members there, and
that the Cayman financial sector This month’s Viewpoint, reflects
and wider community will con- the keen insights of the Finan-
tinue to be aware of our exis- cial Secretary of the Cayman Is-
tence for quite a while to come. [ands, Mr Kenneth Jefferson
The Cayman Team Members whose Keynote address on (Con-

presentation that can be retrieved
from our website
@uwww.caibinc.ory.

Over next few months we will
showcase a few more of the presen-
tations in this section.

In our Regional News Briefs we
feature National Commercial Bank,
Jamaica Limited’s new executive
team and wish them the best in
their new positions. On the same
note, we say best wishes to Mr
Keith Duncan, President and CEO
of Jamaica Money Market Brokers
Ltd in his new role as Group leader.

In closing, we once again say a big
thanks to all our members, partners,
writers, sponsors, and service pro-
viders for your participation and
resolute support.  ‘We trust that
our conference met and surpassed
your expectations and hope to see
you in Tobago, November 2006. To
the Hosting Committee we praise
your efforts and commitment. You
made it happen! Indeed, our appre-
ciation is extended to the govern-
ment and people of the Cayman Is-
lands for welcoming us to their
lovely island and allowing us a

memorable experience.
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2004 - 2006 EXECUTIVE COMMITTEE
Hanzel Manners

Chairman

Chief Financial Officer, The Bank of Nevis
Ltd.

Michael Archibald

Vice Chairman

Managing Director, National Bank of In-
dustry and Commerce Ltd.

Robert Le Hunte

Immediate Past Chairman
Managing Director & CEO
Barbados National Bank Inc.

Milton Lawrence
Committee Member
Chairman, National Bank of Dominica

Wayne Wray
Committee Member
President

First Global Bank Ltd.

Phillip Hernandez

Committee Member

Chief Executive Officer

National Commercial Bank (SVG) Ltd.

Ormond Williams
Committee Member
President

Cayman National Bank Ltd.

Dirk Smith

Committee Member
Corporate Manger
First Citizens Bank Ltd.

Winston Hutchinson

Committee Member

Senior Manager, Comptroller Division

St Kitts-Nevis-Anguilla National Bank Ltd.

Andral (Jack) Shirley
Committee Member
Managing Director & CEO
Intercommercial Bank Ltd.

Jimmy Bousaid

Committee Member
Managing Director & CEO
Hakrinbank NV

Patricia Hamilton
Secretary
Chief Executive Officer, CAIB
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CAIB VISION

Caribbean Association of Indigenous Banks Inc. will be the focal point
for networking among financial institutions in the region, a respected
voice and effective advocate for indigenous financia institutions, the
organization of choice for member support and services.

CAIB MISSION

The Mission of the Caribbean Association of Indigenous Banks Inc. is to
facilitate the growth and development of indigenous financia institu-
tions through the provision of advocacy, support services and a plat-
form for networking, and by being efficient, well resourced and finan-
cially sustainable.

CAIB ANTHEM

WE STAND AS ONE

WESING ONE SONG

AND SHARE ONE DREAM

WITH HIGH ESTEEM

NO DARKENED PAST CAN SHADOW OUR FUTURE
W E SEE ONE LIGHT, A LIGHT THAT SHINES FOREVER.
FROM DIFFERENT PARTS WE CAME

THE STORIES ALL THE SAME

WE STAND AS ONE

WE SING ONE SONG.

CAIB Management & Staff

Patricia Hamilton: Chief Executive Officer

Adela Frederick: Manager, Research Development & Training
Mary Louis: Administrative Assistant

Cheryl Delice: Clerical Assistant/Receptionist
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Continued from page 1

The general membership sup-
ported the Strategic Plan but
not some of the proposed
changes as far as widening the
membership and changing the
name of the Association. The
discussions were energetic
and emotional at times, but the
voice of the members were
resounding.

Six new members; Caribbean
Union Bank Ltd, Cayman Is-
lands Development Bank, Ja-
maica National Building Soci-
ety, Signia Financial Group
Inc, The Bank of Belize Ltd
and The Mutual Finance Inc
were welcomed, bringing the
numbers to 50 and marking an
historic moment in the Asso-
ciation’s history.

A key highlight of the AGM is
always the decision of the host
country for the following year;
for the first time two years
2006 & 2007 were agreed. Un-
opposed, the Trinidad mem-
bers proposed their sister is-
land of Tobago for 2006. Guy-
ana deferred and supported
Grenada for 2007. We look
forward with great expecta-
tions!

Two special presentations fol-

lowed the AGM:

e Introduction to the Associa-
tion of Certified Anti-Money
Laundering Specialists
(ACAMS) and a proposed
Strategic Partnership with
the CAIB.

e Announcement of the sec-
ond recipient of the Univer-

sity of Wisconsin, Graduate
School of Banking Scholar-
ship, Ms Cynthia Laurent of
the Bank of Saint Lucia Ltd.

Later in the afternoon, Ms Mar-
guerite Orane of Growth Facilita-
tors conducted a well received
session with the members ex-
pounding “Our Core Values and
Issues”.

The Opening Ceremony in the
evening was thought provoking
as usual. The Chairman in his
Welcome Remarks emphasized
the need for members to em-
brace the challenges facing the
industry with a positive attitude;
resolved in the knowledge that
there is niche to be tapped. The
experience of the Cayman Is-
lands already provides a good
example of that fact.

Mr Hal Becker, the Motivational
Guest Speaker, provided just the
right ingredients for the rest of
the evening with his sharp in-
sights on sales and service even
as he urged delegates to enjoy
every moment of life while they
engaged themselves in their
work, adding a unique flavour to
the intense programme that was
set to follow.

The next two days which were
staged under the sub-themes
“TRANSFORMATION: Critical
Strategies for Survival and
Success in an Uncertain Mar-
ketplace” and “Managing
Risks in an Increasingly Vul-
nerable World: The Financial
Services Industry in Small
Economies” consisted of Ple-
nary Sessions, Break-out Work-
shops and Roundtable Discus-
sions. Unanimously endorsed as

providing relevant information,
there was consensus that the
Break-out sessions provided the
right mix to ensure that all inter-
ests were satisfied.( For copies of
the presentations, please visit our
website at www.caibinc.org).

We finished with a day of fun,
with visits to “Hell” and Cayman
Turtle Farm among others. A deli-
cious lunch at one of the fine res-
taurants in Georgetown and then
shopping in the City ended the
day.

This is a good time to pause and
reflect on the underlying factors
that contribute the success of the
CAIB’s Annual Conference.

e The tremendous commitment
of the CAIB Members to sup-
port the conference and ac-
tively participating in the work-
shops and other sessions

e The enthusiasm, commitment,
persistence and hard work of
the Local Organizing Commit-
tee of host destinations.

e The overwhelming commit-
ment and partnership of the
industry's finest and most
dedicated players who are
unhesitant with their support
every year. These partners
include our valued sponsors,
speakers and other service
providers who willingly share
their expertise, experiences
and knowledge.

Author: CAIB



