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15 hoursto notice
loss of wallet

Only 9 minutes
to notice loss of 

phone..

Scary 
isn t it 



MOBILE BANKING WORLDWIDE TRENDS: 
Introduction



United States 
13 Million Active Mobile Banking Users

i.e. 14% of BoA customers using mobile banking

Bank of America has taken Mobile Banking Mainstream 
just since 2008

CITI Bank launched their service in 2007


