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As the banking sector em-
braces advances in the
telecommunications indus-
try to deliver improved ser-
vices to customers, such
as the use of cell phones
to make small payments,
the Central Bank will have
to assume a greater super-
visory role to “maintain the
stability of the banking and
payments systems.”

This was the view of Deputy
Central Bank Governor, Op-
erations, Joan John, during
the formal opening of RBTT
Bank’s Princes Town branch
at 2-4 Edward Street, Na-
parima/Mayaro Road on
Thursday evening.

Delivering the feature ad-
dress, John said the growing

Parliament Buildi

integration of technology and
banking to deliver banking
services would be fuelled by
three factors - customers
demands, competition and
advancement in technology.
“We can expect for instance
that computer banking will
expand beyond the routine
transactions that are becom-
ing common today, to include
a range of investment and
credit services such as mort-
gages, car loans, small busi-
ness loans and mutual
funds,” she said.

She said “mobile payments
platforms™ are expected to
succeed payment cards
while the use of cell phones
to make small payments is
also expected to become a
reality in the local financial

g, Geor getown, Guyana

sector. “These developments
imply that tomorrow’s bank-
ing industry is likely to be a
combination of a modernised
branch bank and a prolifera-
tion of remote distribution
channels to deliver the full
range of services to custom-
ers when and where they are
needed,” she said. John said
this would require an im-
proved legislative and regula-
tory framework for banking
and payments which had
already begun with amend-
ments to the Financial Institu-
tions Act to strengthen the
supervisory authority of the
Central Bank.

She said “risk-based super-
vision” together with appro-
priate stress testing policies

(Continue on page 13)
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CEQO’s Editorial

Dear Colleagues

Welcome to the July 2007 issue
of CAIB’s Newsletter!

This issue’s lead article, features
Trinidad’s Deputy Central Bank,
Governor, Mrs. Joan John, advo-
cating the need for greater moni-
toring of the growing Tele-
Banking services. Indeed, this
call will very likely be echoed
across the region as the trend
continues to establish itself. It
seems opportune that the Region
should seek to ensure that the
necessary regulatory framework,
is done in a harmonised manner,
bearing in mind the emergence of
the Single Space .

Our two insightful Viewpoints
are particularly timely. The first
contemplates 'Improving Small
and Medium-sized Enterprise
Financing in the Caribbean.’
Increasingly a matter of intense
discussion amongst the Caribbean
banking fraternity, this speech by
the Director of Saint Lucia’s
Ministry of Finance, Mr. Isaac
Anthony, was delivered at the
SME Training Course hosted last
month by CAIB/CDB/ILO at
the Bay Garden’s Hotel in Saint
Lucia.

As noted by Mr. Isaacs, SME'’s
are significant players within

the economies of our region, ac-
counting in some territories for
over one-third of their total em-
ployment figure and one-quarter

of their Gross Domestic Product.
Yet most SME's struggle under the
weight of financial constraint.
Mr. Isaacs puts forward a case for
the development of mechanisms “to
increase SME access to financing

.. in a manner that encourages
their growth and development.”

Opportunities available to Carib-
bean banks to tailor financing op-
tions for the SME market will be
highlighted in our upcoming CAR:-
IBBEAN ACCOUNT 2007.

The second Viewpoint by Dr.
Marion Williams, Governor of the
Central Bank of Barbados looks at
Fund Management in the Carib-
bean, both in terms of the growth
and requlatory challenges. Recog-
nising the fact that an increasing
portion of funds are currently being
invested under management
(outside of the banking system), the
Governor noted “this means that
the fund management sector de-
serves increasing regulatory atten-
tion.” Of course, another area for
collaborative dialogue and imple-

mentation.

As usual, our Regional Round-up
takes us to the various islands as
we Keep abreast of our members’
achievements.

East Caribbean Financial Holding
Company, parent company of
Bank of Saint Lucia Ltd., has re-
ported record success with their
second public equity offering. Over
EC$100 million was raised through
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Mrs. Patricia Hamilton: Chief Executive Officer
Mrs. Caroline Flood-Edgar: Finance and Project Officer
Mrs. Mary Louis: Administrative Officer
Ms. Cheryl Delice: Administrative Assistant

auction on the ECSE’s Primary
Market Platform.

Jamaican Capital ¢ Credit Finan-
cial Group , also successfully
launched a fully-owned interna-
tional brokerage firm in Florida,
USA.

And National Commercial Bank,
Jamaica Ltd, proudly announced
that its Staff Training Centre has
earned the official recognition of
The University Council of Jamaica,
hence allowing for its registration as
a national tertiary institution. “This
represents a major milestone”, noted
the Bank s Group Manager Director
Mr. Patrick, Hylton. The achieve-
ment signifies that the Banks train-
ing facility has met the Ministry of
Education’s tertiary education stan-
dards and has earned the confidence
of the Council.

In Trinidad, July saw the roll out a
plan by First Citizen’s Bank, Ltd to
help the ‘unbanked” workers of the
Unemployment Relief Programme.
The solution will be an electronic
one, whereby employees will be is-
sued with debit cards and will there-
fore be able to access wages through
ATMs and point of sale terminals.

And finally, CAIB extends its con-
gratulations to the Anna Regina
branch of the Guyana Bank_for
Trade e Industry for attaining their
9th anniversary. We wish them and
the entire GBTI family many more
years of continued success.

Enjoy!
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CAIB VISION

Caribbean Association of Indigenous Banks Inc will be the focal
point for networking and effective advocacy and the organization of
choice for support and services for indigenous financial institutions in
the region.

CAIB MISSION

The Mission of the Caribbean Association of Indigenous Banks Inc is to
facilitate the growth and development of indigenous financial institu-
tions in the region.

CAIB CORE VALUES
CAIB members, Board and staff will be guided by the following.

1. Integrity: We are truthful, transparent and deliver what
is promised

2. Commitment: We agree to live up to our responsibilities

3. Confidentiality: We adhere to agreements and standards on
disclosure of information

4. Cooperation: We are willing to work with others to achieve a
common goal

5. Accountability: We accept responsibility for the consequences

of an outcome and present information to appropriate authori-
ties factually

CAIB ANTHEM

WE STAND AS ONE

WESING ONE SONG

AND SHARE ONE DREAM

WITH HIGH ESTEEM

NO DARKENED PAST CAN SHADOW OUR FUTURE
WE SEE ONE LIGHT, A LIGHT THAT SHINES FOREVER.
FROM DIFFERENT PARTS WE CAME

THE STORIES ALL THE SAME

WE STAND AS ONE

WE SING ONE SONG.

Mark Your Calendar !!!

C.A.L.B’s 34th AGM, Pre-Conference Training &
Conference
November 12—-15 , 2007
Le Meridien Pegasus
GUYANA

THEME:
“Defining the Market Space”

See you there!







